
Date:

Name:
Address:

What would you like our future customers to know about us?

It is our desire to improve our service with each job that we do.  Your honest response to the following
will help us accomplish this.

Excellent Good Poor
A B C

Promptness
Efficiency
Well Mannered
Clean/Uniformed
Overall Quality
Overall Value

Did ____________________ ask you to review the job with him upon completion?     Yes  ___  No ___

What did we do that you especially liked?

How could we improve?

Do you have a relative or friend who could use our service:

Name: Phone #:

May we use your name as a reference? Yes__________ No__________

Please return in envelope provided or you can give it to your foreman. William Korth
Office:  914 238-5388
Cell:  914 523-5648

KORTH & SHANNAHAN PAINTING COMPANY,  INC.

Customer Satisfaction Form

104 Hunts Lane, Chappaqua, NY   10514


